
OUR MISSION 
Through the effective reuse 

of donated items, 
theExchange collaborates 
with local organizations to 
provide home essentials 

for community members in 
need.

theExchange
Newsletter

Summer 
20211009 South 4th St., La Crosse, WI 54601  |  608.301.5345 

www.theexchangelacrosse.org  |  theexchange@shelterdevelopment.org

HOURS

Tuesdays & Thursdays 
1:30-4:00pm 

Occasional hours by appointment

 furnishing
homes  with a little

help from 
our friends!

L A C R O S S E  A R E A  F U R N I T U R E  B A N K

IMPACT DATA 
Year to Date 
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Executive Director Update 
Julie McDermid 
Greetings All!
How time flies! It seems like just yesterday I was 
writing about my first days on the job! Thank you all 
so much for taking the time to stop in and say “hi” and 
welcome me even though we have been busier than 
ever around the office and warehouse. It is truly 
amazing to me that this project is run entirely with the 
power of volunteers - that is a real testament to your 
commitment to our mission!
We continue to have a high need for movers and 

Program Assistants on Tuesdays and Thursdays. The summer is the perfect 
time to reconnect with family and friends, particularly after a year of grueling 
social distancing and isolation, so we know it’s been harder to commit to a 
regular schedule of volunteering. If you have a free afternoon, please consider 
checking out SignUp Genius to see where we could use your help!
And we want to thank all of you in person for your hard work and dedication! 
We were so disappointed to have to postpone our Volunteer Appreciation 
Dinner in June, but we wanted to be sure as many of you could attend as 
possible. We have rescheduled the event for October 13. Be sure to mark that 
date on your calendars and plan to join us for a fun evening! Read on to hear 
more about the exciting things happening around theExchange!

New Partnerships Expand Impact
We are excited to share that theExchange became one of SER La Crosse’s 

newest Host Agency partners this past spring! So what is SER? Service, 
Employment, and Redevelopment is a national network of Community Based 
Organizations (CBO’s) that formulates initiatives in the areas of education, 
training, employment, business, and economic opportunity.  One of these such 
initiatives is the Senior Community Service Employment Program (SCSEP), 
focusing on the training and employment needs of low-income and unemployed 
workers over 55 years old. Funded by the US Department of Labor, SER 
National has over 3,500 job trainees participating in SCSEP across six states – 
including right here in La Crosse. While the program provides a service-based 
training experience for its participants, who would otherwise have poor 
employment prospects, it also assists its Host Agency partners in the 
community. Local non-profit and government agencies benefit from having 
additional paid employees on staff without adding to their budget. 

WELCOME J.R.!   J.R. is our first SER Job Trainee and has been a great 
addition to our volunteer and staff roster since starting on June 21st. See related 
article below.



High Need Items 
✦ Pillows
✦ Fans & AC Units
✦ Cleaning Supplies
✦ Vacuums
✦ Bath Towels
✦ More Volunteers! Join us!

Open Hours 
theExchange is now open 
for drop off donations 
Monday-Thursday. Fridays 
will be closed.

Mondays & Wednesdays 
1-3 p.m. volunteers will fill 
orders, sort products and 
handle donations.

Tuesdays & Thursdays 1-4 
p.m. volunteers will continue 
to handle appointments with 
clients and drop off 
donations. 

J.R. Joins as First SER Job Trainee

Maureen habla Exchange 
(translated: Maureen speaks Exchange)    
  By Mary Mueller 

Have you ever just naturally known what your 
gifts are? Our volunteer spotlight features 

Maureen McDowell.  She gravitated to foreign 
languages early in life here in LaCrosse, 
graduated from Madison and taught Spanish for 
many years in Florida before returning to 
LaCrosse in 2001 to care for her parents and 
finished her career in LaCrescent, MN. Board 
Member, Chuck Berendes told Maureen about 
theExchange and it was a natural fit! She began 
volunteering when theExchange was on the 
Causeway and has been a regular ever since!  
She loves that theExchange is volunteer-based. 
She enjoys the variety of diverse tasks and all 
the moving parts of theExchange.  As a lover of 

estate sales, she finds what is donated interesting and can quickly organize 
and sort through the items that we can use.   She enjoys meeting new 
people, working with each of the Coordinators and other volunteers and has 
learned much about other services our community offers. She’s watched 
theExchange take some good turns as we have grown and likes the feeling 
of giving back to our community members in need. Do you know that 
Maureen is an avid tennis-watcher? She has been to every major 
tournament except Wimbledon. She plays bridge twice a week, loves to read 
and has a devoted yoga practice.  Free weekends will find her at her cabin 
on Lake Arbutus.  Maureen has carved out her place at theExchange and we 
are so glad she found us!

COVID Update at
theExchange

If vaccinated, no masks are 
required. If not vaccinated, 

masks and social distancing 
as possible—both inside 

and in the parking lot—are 
required to help keep our 

community healthy. Thanks!


One of the greatest things about our 
volunteers is their own diverse employment 

backgrounds. Our volunteers are uniquely 
qualified to provide mentoring and support to 
trainees looking to succeed in the workplace 
and Jerry Rockwell (featured in the April 
newsletter Volunteer Spotlight section!) is doing 
just that! Jerry has been J.R.’s mentor and 
guide as he learns the ropes around our office 
and warehouse. J.R. has been a quick study 
and has rapidly become an indispensable part 
of our daily operation helping Program 
Assistants get clients packed up, answering the 
door for donors, and keeping the warehouse clean and organized. 
theExchange is currently working with SER to identify our next trainee who 
we plan to focus on Administrative Assistant duties including welcoming 
donors and visitors at the front lobby door and helping our ever-busy 
Program Coordinators to answer the landslide of emails we get each day!

J.R. is around every day theExchange is open to the public so be sure to 
give him a warm welcome the next time you are scheduled to volunteer or 
stop in!

Food for Thought 

“Never be a prisoner of 
your past. It was just a 

lesson, not a life sentence.”



Send Ideas or Feedback 
ktyser@me.com

Kathie Tyser
 Volunteer Editor

Beer and Bikes Benefit theExchange! 
      by Julie McDermid


Get ready for when Beer By Bike Brigade (BBBB) 
partners with theExchange for some radical 

fundraising revelry! Maybe you’ve heard about 
their awesome Annual Chili Slam. Or maybe 
you’ve seen them descend upon Moon Tunes 
or one of La Crosse’s popular pubs – dozens, 
even hundreds, of cyclists flocking to frolic for a 
good cause. Well, they’ll be invading the parking 
lot at theExchange on Friday, September 25th to 
help raise money for our operations budget and we 
can’t wait to join the fun!

Mario Youakim, founder of BBBB, and avid supporter of theExchange (thanks for 
that awesome donation of pillows, Mario!) has been busy making plans to help 
the group get back on track with their monthly group ride/pub crawls now that 
social distancing restrictions are lifting again. BBBB brings a philanthropically 
minded group together for monthly rides on mapped routes that take them on a 
tour of three to four local bistros, taverns, and restaurants where they have a 
chance to socialize and do some local good. The rides are not only fun for the 
cyclists but also support the local food and beverage business community.

September 25th will be their second scheduled ride for 2021 and theExchange 
parking lot will be the second stop on their route that night. Mario will have the 
“Mothership”, a rolling bike trailer built to carry a keg, on site to serve thirsty 
bikers who will be encouraged to offer a donation for their libations. Food trucks 
will also be on site to offer tasty treats and will be donating up to 15% of their 
profits as well. We will have music and raffle prizes to add to the fun and provide 
tours of theExchange warehouse and offices to share our mission with the BBBB 
members. And Stansfield Vending has generously offered to match all the funds 
raised that night! 

Mark Your Calendars 
Sept 25:  BBBB stop at 
theExchange parking lot


Oct 13:  Volunteer Appreciation 
Food Truck event at 

theExchange


Details coming SOON!





Speaking of Volunteers. . .  
Cindy, Mary, Joan, and Sheila are continuing their remarkable leadership and 
commitment in keeping us all organized and functioning…..week-by-week, 
month-by-month. Thank you! Thank you!




